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Abstract 
Background: The American Physical Therapy Association (APTA) is the professional 
organization that represents Physical Therapy and exists to promote the needs of society by 
advocating access and availability of all Physical Therapy services. The Nevada Physical 
Therapy Association (NVPTA) is a chapter of the APTA that represents the Physical Therapy 
profession in Nevada. In 2017, only 38.9% of licensed Physical Therapists (PTs) and 7.9% of 
licensed Physical Therapy Assistants (PTAs) practicing in Nevada were members of the 
NVPTA. 
Objective: The purpose of this service-learning project was to explore membership trends in the 
NVPTA, explore why membership amongst PTAs is low, identify factors influencing NVPTA 
membership, and collaborate with the NVPTA Board to improve membership. The final 
objective of this project was to reflect upon experiential education through service learning. 
Methods: To address aim one, membership data was retrieved from the NVPTA Membership 
Chair and was examined to explore trends amongst different populations of therapists. In order to 
examine PTA membership, a focus group was conducted at each of the three PTA schools 
located in Nevada consisting of pre-planned questions to determine PTA students’ opinions of 
the NVPTA. A survey was developed that included two subsets of questions based on 
membership status within the NVPTA and was sent out to practicing clinicians in Nevada in 
order to identify factors influencing NVPTA membership choices. Collaboration with the Board 
of the NVPTA to improve membership included assisting with the development of the Early 
Professional Student Interest Group (EPSIG) and organizing a social media campaign during 
National Physical Therapy month in October 2018. Lastly, written reflections on experiential 
learning were completed by each of the students involved in this service-learning project. 
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Results: After examining membership data, it was found that membership of Physical Therapists 
in the NVPTA substantially exceeds membership of PTAs. Membership of Physical Therapists 
improved from 38.9% to 39.9% from 2017 to 2018, while membership of PTAs in the NVPTA 
remained at 7.9% without change. Qualitative data collected during PTA student focus groups 
revealed that students reported three common themes for non-membership including lack of 
time, cost, and a general lack of focus from the NVPTA on PTAs and PTA students. The 
membership survey revealed the main reason for non-membership was APTA national dues 
being too high while the main reason for active membership was having pride in the profession. 
In regards to the first EPSIG meeting, it was found that there was limited interest in this group as 
shown by lack of turn out. 
Discussion:  Based on membership data from 2017 and 2018, it can be inferred that membership 
levels will continue to show no meaningful change if there are not strategies being implemented 
for improvement. The results from the PTA focus groups showed that PTA students may find 
increased value in membership with implementation of monthly student workshops, student 
centered monthly meetings, and current student members sharing their own personal value in 
membership. Based on the findings of the survey, it is concluded that improving awareness of 
benefits of membership may influence non-members to reconsider becoming a member. 
Following the first EPSIG meeting, it was concluded that the EPSIG should partner with the 
Student Special Interest Group in order to encourage membership in the transition post-
graduation. Lastly, all three students demonstrated a common theme in their overall personal 
reflections of this service-learning project, which was an improved understanding and 
appreciation of the value their membership in an organization larger than themselves was.  
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Chapter 1: Purpose 
The American Physical Therapy Association (APTA) is the professional organization 
representing Physical Therapy. It is comprised of physical therapists (PTs), physical therapy 
assistants (PTAs), PT and PTA students, fellows, honorary members, and retired or life PTs and 
PTAs (“About Us" - Nevada Physical Therapy Association, n.d.). The APTA exists to promote 
the needs of society by advocating access and availability to all Physical Therapy services 
(Association, 2017b). According to the APTA’s website, their mission is, “Building a 
community that advances the profession of Physical Therapy to improve the health of society.” 
(Association, 2017c). To achieve this mission, the organization defines standards of practice, 
ethical principles, and supports professional development. It also leads in advancing Physical 
Therapy education and research, as well as influencing public policy to improve the profession 
(“About Us" - Nevada Physical Therapy Association, n.d.). In addition, the APTA serves as an 
important resource for information about Physical Therapy to the public (Association, 2017c). 
The APTA was founded in 1921 in New York City and was originally called the 
American Women’s Physical Therapeutic Association (APTA, 2011). The organization was 
initially designed to represent and include women who had been trained as wartime 
reconstruction aides. The name of the organization was later changed to the American 
Physiotherapy Association in 1922 and the first annual conference was held that same year. 
During this conference, many topics aimed at improving and expanding the association were 
discussed such as finances, whether qualified men could become members, and how to bring 
new members into the association. The organization continued to grow during the 1920’s, and 
the first paid staff member was hired in 1934. At this time, the organization was focused on 
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establishing and promoting the science of Physical Therapy, creating research standards, 
recruiting others into the profession, and considering merits of licensure.  
In 1944, the House of Delegates was established and became the first official legislative 
body of the organization (APTA, 2011). In 1946, the official name of the organization was 
changed to the American Physical Therapy Association, which continues to this day. The 
constitution was later revised in 1954 to define a certain section of the APTA as a “group interest 
by at least 50 members.” Over the next three decades the APTA established 51 different state 
sections as well as specialty sections to meet the needs of practitioners serving in different 
specialty areas such as geriatrics, orthopedics, pediatrics, and sports. In the 1970’s, the APTA 
moved from New York to Washington D.C. with the purpose of better influencing public policy 
regarding Physical Therapy. The APTA House of Delegates created the PTA position and 
offered membership to PTAs in 1973. Since then, the APTA has continued to grow in order to 
meet the needs of the diverse population and its’ growing membership.  
The APTA currently represents more than 100,000 PTs, PTAs, and student members with 
the vision of “Transforming society by optimizing movement to improve the human 
experience.”(Association, 2017c). PTs are uniquely positioned to do this as they are specially 
trained to diagnose and treat movement dysfunction and disorders using the best available 
evidence (Sahrmann, 1988). The PT’s professional role is to treat the movement system, which is 
defined as “The collection of systems (cardiovascular, pulmonary, endocrine, integumentary, 
nervous, and musculoskeletal) that interact to move the body or its’ component parts” (APTA, 
2015). This vision statement is essential because movement is the key in maintaining optimal 
quality of life for all people in society (American Physical Therapy Association & Therapy, 
2013). Although the primary purpose of the APTA’s vision is for the Physical Therapy 
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profession, it is also intended to encourage the general public to optimize function through 
movement. 
The current vision statement was adopted by the APTA House of Delegates in 2013 and 
is supported by eight guiding principles in order to best attain this vision (American Physical 
Therapy Association & Therapy, 2013). These guiding principles include: identity, quality, 
collaboration, value, innovation, consumer-centricity, access/equity, and advocacy. The 
principles set forth by the APTA help to explain what society should look like with the APTA 
and practicing PTs maintaining the current vision. The first principle is identity, which defines 
the PT’s responsibility for evaluating and managing the movement system across their patients’ 
lifespans in order to promote optimal development. Quality is described as working toward best 
practice standards across all domains of practice, while collaboration involves a PT’s 
understanding of the value of working with other healthcare providers to achieve the highest 
quality of care. Value is defined as providing safe, effective, patient centered, timely, efficient, 
and equitable care. Innovation is a PT’s ability to form creative and effective solutions for 
patients’ problems. Consumer-Centricity requires putting the patient first in all aspects of 
practice and access/equity supports direct outreach to consumers through education and 
awareness resources. The principle of advocacy involves advocating for patients at individual 
and population levels in order to adopt best practice standards that are consumer centered. It is 
only when these principles come together that optimal patient care is achieved and having a 
strong association supports both the vision and ideals of Physical Therapy now and in the future. 
 Professional membership in the APTA is important because the Association is a 
recognized leader in both state and national policy and legislation for the profession of Physical 
Therapy (American Physical Therapy Association, 2017a). Membership provides opportunities 
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for professional engagement and growth, while supporting the pursuit of the profession’s vision. 
Some of the membership benefits include: legislative advocacy, career development, networking, 
continuing education courses, involvement in specialty sections, evidence-based practice tools, 
news and information through Physical Therapy in Motion magazines and the Pulse blog, patient 
resources, and discount programs (American Physical Therapy Association, 2017a).  
Within the APTA, there are 51 chapters representing all 50 states and the District of 
Columbia (“APTA - Chapters and Sections,” n.d.). The Nevada Physical Therapy Association 
(NVPTA) is a chapter of the APTA that represents the Physical Therapy profession in Nevada 
(“About Us - Nevada Physical Therapy Association,” n.d.). The NVPTA consists of the Board of 
Directors, committee chairs and committee members, volunteer positions, and general members 
(Chapter, 2018). The Board of Directors consists of the: President, Vice President, Secretary, 
Treasurer, Membership Director, Education Director, and Chief Delegate (Chapter, 2018). The 
role of the Board of Directors is to bring pertinent information before the Association’s  
members and act on behalf of the chapter in consideration of its members’ opinions. The 
NVPTA has a variety of committees, including the Membership Committee. The Membership 
Committee serves to track membership trends and identify target groups for membership drives 
(Chapter, 2018). 
The NVPTA carries out a variety of activities to support, promote and advocate for 
Physical Therapy practice within the state. These activities include: monthly meetings and 
educational lectures, biannual educational conferences, communication of issues affecting 
Physical Therapy both in Nevada and nationally, and events to promote the profession. The 
NVPTA also collaborates with state legislators and state agencies on creation and 
implementation of laws and rules that govern the practice of Physical Therapy. The NVPTA 
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strives to advance the profession to best serve the needs of Nevada’s unique population. 
Maintaining engaged membership is vital for the state of Nevada’s population health (“About Us 
- Nevada Physical Therapy Association,” n.d.). Membership engagement and dues allow the 
NVPTA to support physical therapists and help ensure their patients receive the highest quality 
care possible. Membership engagement allows the NVPTA to better understand, address, and 
represent the needs of diverse populations across the state.  
In 2017, only 38.9% of licensed PTs and 7.9% of licensed PTAs in Nevada were 
members of the APTA (American Physical Therapy Association, 2017b) (Association, 2017a). 
With these low membership levels, the NVPTA cannot accurately represent the other 61.1% of 
licensed PTs and 92.1% of licensed PTAs in Nevada. Membership is crucial for maintaining 
legitimacy of the Physical Therapy practice in all legislative matters. Members of the NVPTA 
play an important role in educating legislators and the public about the importance of what 
physical therapists do and how Physical Therapy can help those in need. Involvement from 
members of the NVPTA is the key to successful advocacy and retention of professional identity 
in the state.  
Previous studies, while limited in number, have identified several reasons why Physical 
Therapy professionals are not members of their state’s chapter (Mcginty, Cicero, Cicero, 
Schultz-Janney, & Williams-Shipman, 2001. Hughes, Book, & Lewis, 2016). Studies conducted 
on other professional healthcare associations have provided insight on general membership 
trends in associations with similarities to the APTA. The National Pharmacy Association (NPA) 
may be particularly helpful in this discussion because both Pharmacy and Physical Therapy 
require doctoral entry-level degrees. While there are many differences between Physical Therapy 
and Pharmacy, both professions are related to healthcare and face many similar issues. One 
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example of this is the fight to end the opioid epidemic. Both the APTA and NPA have held 
strong positions in this issue and have provided their members with information about the crisis 
and how to handle it. The Occupational Therapy Association (OTA) is likewise informative 
because both PTs and occupational therapists (OTs) are involved in direct patient care aimed at 
improving function. PTs and OTs often work together and address similar conditions across the 
lifespan with similar approaches in order to optimize a patient’s quality of life and increase 
independence. Both the OTA and the NPA provides many similar features as the APTA such as 
advocacy, continuing education, maintaining licensure standards, and providing the best 
available evidence for its professionals.  
A common theme found amongst the APTA, OTA, and NPA is the primary reason for 
professional choosing against being a member of their respective associations is the high cost of 
membership dues (Hughes et al., 2016; Mcginty et al., 2001; Ross, 2009; Taylor et al., 2018). It 
has been found that the high cost of national and state dues has an effect on professionals’ 
decisions to become a member in the: California APTA, Texas APTA, Kentucky NPA, and the 
Michigan OTA. Another common reason for non-membership includes neglecting to renew 
membership or forgetting to pay dues, as determined by a study on the Kentucky PMA. A study 
identifying non-membership factors amongst California physical therapists found that location of 
district meetings, APTA member service adequacy, and continuing education needs affected 
APTA membership decision 50% of the time (Cicero). 
It has been found that early engagement in state Pharmacy Associations during Pharmacy 
school improves the chances of staying a member as a practitioner. From this, the assumption 
may be made that early membership in other healthcare associations may determine longevity of 
that person’s membership status.  However, a study on the OTA found the opposite effect. Ross 
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et al found that membership in the OTA is inversely correlated with the number of years since an 
Occupational Therapist has been certified. The reasoning behind this was related to the benefits 
of lobbyists, political action committees, and educational and advancement opportunities being 
overlooked by advanced practicing clinicians, since they are no longer being utilized on a 
frequent basis.  
While these studies provide information on why PTs, PTAs, students, and other 
professionals choose not to be members of the APTA or their respective associations, they fail to 
examine strategies that may improve membership levels. There have also been no prior reports 
on APTA membership trends in the state of Nevada specifically. In this explorative service-
learning project, we aim to understand and explore membership attitudes and trends within the 
state and begin to identify strategies that may improve membership. By joining the NVPTA 
Membership Committee, we aim to better understand our own value in membership in order to 
share this with the community. While objectively trying to understand membership trends, we 
also aim to actively improve membership through a variety of different approaches. This service-
learning project will be performed in collaboration with the NVPTA Executive Board. 
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Chapter 2: Objectives and Approaches 
Aim 1: Identify Current Membership Trends in the NVPTA 
The first aim of this service-learning project was to identify current membership trends in 
the NVPTA. The current number of registered PTs in Nevada was retrieved from the State Board 
for Nevada Physical Therapy. NVPTA membership data was obtained from the NVPTA 
Membership Chair. This data included information regarding each member’s chapter district, 
primary clinical focus (e.g. Acute Care, Outpatient Orthopedic, Rehabilitation, etc.), primary 
practice facility, and years in practice. The number of clinicians who are members of the 
NVPTA was compared to the total number of clinicians reported by the Nevada State Board to 
better understand the lack of membership within the state. Data was retrieved for years of 2017 
and 2018. 
Aim 2: Explore Why Membership Levels are Low Amongst PTAs 
The second aim of this project was to understand why membership levels are low 
amongst certain populations as identified by the membership trends from data retrieved from the 
Board of the Nevada Physical Therapy Association. It has been identified that only 7.9% of the 
licensed PTAs in Nevada were members of the NVPTA in 2017. To this date, there has been no 
data recorded to explain the lower PTA compared to PT membership. In order to explore why 
membership levels are low amongst PTAs, the Membership Committee collaborated with PTA 
schools in Nevada to conduct focus groups. Students, rather than clinicians, were the primary 
focus for this aim due to the convenience of large groups of PTA students available in one 
location. 
The NVPTA Membership Committee conducted focus groups at Nevada’s three PTA 
programs. These three schools included: Carrington College with 29 students nearing the end of 
their first year, PIMA Medical Institute with 26 first year students at the beginning of their first 
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term, and College of Southern Nevada with 15 second year students. During each of these 
groups, participants were asked four main questions, each of which had multiple follow up 
questions (see Appendix E). At the conclusion of the focus group, the PTA students were asked 
for any questions they may have about the NVPTA. Qualitative data was recorded from the 
responses of the PTA students to each question asked during the focus group by two recorders, a 
student research member and the faculty advisor. After this, common themes from each school 
were identified, agreed upon, and consolidated by the two recorders and can be found in 
Appendix G. The data from each group was compared using a color-coding and numerical 
system to identify common themes between each group session.  
Aim 3: Identify Factors Influencing NVPTA Membership 
 The third aim of this project was to identify factors influencing NVPTA membership 
through the use of a short, electronic survey. The survey development was based off of previous 
research in California and Texas on attitudes and trends towards APTA membership (Hughes et 
al., 2016; Mcginty et al., 2001). The survey included questions regarding: demographics, 
NVPTA membership status, and attitudes towards membership. Two sub-sets of questions were 
created, and participants were directed to one or the other depending on whether they were 
currently a member of the NVPTA or not. Questions were written in either a multiple choice or 
Likert scale (0-5) format.  
The survey was sent to membership chairs of other APTA state chapters to help ensure 
face validity for the survey. These states included: Alaska, Arizona, California, Florida, Illinois, 
Nevada, New Mexico, North Carolina, Ohio, Pennsylvania, South Dakota, Virginia, Washington, 
and West Virginia. The survey was then sent out to 732 licensed PTs in the state of Nevada 
through the email list retrieved from the clinical education director at UNLV. Due to invalid 
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email addresses or blocked addresses, a total of 504 emails were sent successfully. The survey 
was also sent through the NVPTA list-serve, which is a way of communicating with all current 
members of the NVPTA. 
The data was then organized by: responses that were considered “Finished” by the survey 
software, responses that were missing no more than two of the demographic items (questions 1-
5), and those that had answered at least one question that was a follow-up to whether they were a 
member or not (questions 7-13 and 17 or questions 14-16 respectively). All responses that met 
these inclusion criteria were kept and analyzed. 
Aim 4: Collaborate with the Board of the NVPTA to Improve Membership 
The fourth objective of this project was to collaborate with the NVPTA Board on a 
multifaceted approach to improve membership. Information gathered from the PTA focus groups 
and survey will be used to improve membership in the future, however the information gathered 
will not be used during this service-learning project since the findings have not yet been 
disseminated. During the process of conducting focus groups and sending out the survey, the 
NVPTA Membership Committee worked with the NVPTA Board to help further develop 
membership through partnering with the Early Professional Special Interest Group (EPSIG). 
From the initial information gathered in the data received by the NVPTA Membership Chair, it 
was identified that early professional membership declines within the first five years post-
graduation. The NVPTA Membership Committee was asked to collaborate with and support the 
founder and President of the EPSIG in founding and recruiting members for the EPSIG.  
The EPSIG was in the initial stages of its formation during the time of this service-
learning project. In collaboration with the EPSIG founder, the Membership Committee helped 
plan the first kick-off event and invited all early professional NVPTA members to the event via 
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email. One invitation email and one reminder invitation email was sent to each early professional 
whose email address the committee had access to. The purpose of this event was for early 
professionals to learn about the EPSIG, discuss ways the group could help foster their 
professional goals, and to meet other new physical therapy professionals in Nevada.  
A social media campaign was organized in October during National Physical Therapy 
Month in which posts were made to Instagram, Facebook, and Twitter every day of the month. 
The purpose of this campaign was to showcase what the APTA has to offer to its members, 
including journal articles, local events, clinical practice guidelines, and continuing education 
programming. The efforts of this social media campaign were done in collaboration with the 
Board of the Nevada Physical Therapy Association, and the NVPTA President approved all posts 
that were created. A social media post was made to the official NVPTA Instagram page everyday 
of Physical Therapy Month during October. The posts were made in collaboration with the 
President of the NVPTA and the Social Media Liaison and several posts were made at their 
request. Other posts included advertising for different specialty sections for Physical Therapy 
and advertising for different special interest groups. These posts included topics such as Clinical 
Practice Guidelines (CPGs) advertising for different conferences and different community 
outreach events. Example posts can be found in Appendices D and E. 
Aim 5: Reflect on Experiential Education through Service-Learning 
The final objective was to reflect on the service components of this project in order to enhance 
the active learning experience. Reflection is a core component of this project in order for each of 
us to make determinations of the value of membership to our own careers. Understanding our 
own value in NVPTA membership and sharing our personal experiences with the community 
allows us to further support membership. Reflections were completed by each student involved 
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in this service-learning project on each of the following topics: social media campaign, PTA 























Chapter 3: Findings 
Aim 1: Identify Current Membership Trends in the NVPTA 
For 2017-2018, the total number of PTs that resided in Nevada as well as the percent and 
total number of them that were members of the APTA, the total number of PTs in the country as 
well as the percentage and total number of them that were members of the APTA, the total 
number of PTAs that resided in Nevada as well as the percent and total number of them being 
members of the APTA, the total number of PTAs in the country as well as the percentage and 
total number of them being members of the APTA, and the change in membership over the two 
years can be found in Table 1. 
 
 
Table 1: Practicing PT and PTAs in Nevada and Membership in the NVPTA over Time 
 2017 2018 Change 
 








% Members (total number) 
of NVPTA 
38.9% (405) 39.9% (451) +1.0% (+46) 
    
PTs in USA 
 
209,670 217,691 +8,021 






-0.4%                     
(+1,758) 
    
PTAs in Nevada 
 
468 520 +52 
% Members (total number) 
of NVPTA 
7.9% (37) 7.9% (41) +0.0% (+4) 
    
PTAs in USA 
 
97,285 102,443 +5,158 
% Members (total number) 
of APTA 
7.8% (7,562) 7.6% (7,736) -0.2% (+174) 
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Aim 2: Explore Why Membership Levels are Low Amongst PTAs 
 Participants in the focus groups responded to four open-ended questions with multiple 
follow up questions. Underlying themes were identified and can be found in Table 2. 
 
Table 2: PTA Focus Group Questions and Themes 
Four Open questions  Common Themes 
Please tell us what you know about the 
Nevada Physical Therapy Association. 
1. APTA’s lobbying efforts 
2. Existence of monthly meetings 
3. Networking opportunities 
4. NVPTA has a listserv 
 
How have you been involved in the 
NVPTA? 




What are your hesitations about 
becoming a member of the APTA and 
NVPTA? 
1. Time constraints 
2. Meetings are oriented towards 
clinicians not students 
3. Money (not a prohibitive factor) 
 
Do you have any suggestions about how 
the NVPTA can better serve your needs 
as a PTA student and as a future 
clinician? 
 




For question one, all three schools indicated that they were aware, at least at some level, 
of the NVPTA’s lobbying efforts for the profession. In addition to this, two out of the three 
schools mentioned that: there are monthly meetings held by the organization, that they believed 
there are valuable networking opportunities, and that there was a listserv that they can join as 
members. Question two received the least responses, with participants from two out of three of 
the schools having attended the monthly meetings. The participants stated that while they hadn’t 
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been active with the NVPTA, some had attended Student Special Interest Group (SSIG) events. 
This question was included so that the interviewers were able to provide information as needed 
to the participants and would be able to formulate questions and responses that would be 
properly understood by the participants 
 While many different responses were given for question three, three main themes were 
identified. It was indicated by all three groups that lack of time made it difficult to attend 
meetings, as majority of the students work while in school and have inconsistent class schedules. 
Two other themes identified by two of the three schools were: the NVPTA is oriented toward 
clinician PTs, not PTAs or students, and that money is a consideration in membership but not a 
prohibitive factor. When the participants were asked the fourth and final question, there were 
multiple and widely varied responses.  One common theme was the desire for an improved 
website. The participants did not feel as though the website was user friendly and did not know 
where to go on the website for the information they required.  
After the fourth and final question, participants were offered the opportunity to ask any 
questions they had for the Membership Committee. One question that all three groups asked and 
was directed to the student members of the Membership Committee was “Why are you a 
member of the NVPTA?” This response, in combination with the responses gathered from 
question four, was the basis for the recommendations in the discussion section of this paper 
Aim 3: Identify Factors Influencing NVPTA Membership 
In total, there were 153 partial and complete responses received from the online survey, 
and 130 responses met the inclusion criteria. The data analyzed includes the overall percent 
and/or the valid percent when approrpiate, each of which calculates the percentage based on the 
number of respondents that answered a particular question. The complete demographics 
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information can be found in Appendix A, and the majority answer can be found in Table 3. 
Given this, the typical respondent was: a female, licensed PT, who graduated from school 21+ 
years ago, who works full-time in an Outpatient Orthopedic Clinic and who is a member of the 
NVPTA. 
 
Table 3: Factors Influencing NVPTA Membership Survey – Demographics 
Answer Percent 
Female 54.6% 
Licensed PTs 96.1% 
Been Out of School for 21+ Years 34.6% 
Full Time Employment 81.5% 
Outpatient 50.0% 
Members of the NVPTA 72.3% 
 
 
There were 94 respondents who were members of the NVPTA. The complete list of 
member specific questions (questions 7-13 and 17) can be found in Appendix B. Table 4 outlines 
relevant identified trends in the survey data regarding motives in choosing to be a member of the 
NVPTA. 
 
Table 4: Factors Influencing NVPTA Membership Survey – Member Specific Questions  
Answer Percent 
Value in networking opportunities 28.6% 
Value in discounts on continuing education and conferences  30.4% 
Value in access to research  41.8% 
Value in political lobbying efforts 68.5% 




Of the 130 kept responses, 36 indicated that they were non-members of the NVPTA and 
answered non-member specific questions (questions 14-16). The complete list of questions and 
data of answers selected is located in Appendix C. Table 5 outlines relevant identified trends in 
the survey data regarding hesitations and barriers to membership. 
 
Table 5: Factors Influencing NVPTA Membership Survey – Nonmember Specific  
Answer Percent 
Would reconsider membership with improved communication on 
membership matters 
26.5% 
Unaware of the payment plan for membership  32.4% 
Would reconsider membership if offered more continuing education 35.3% 
Would reconsider membership if continuing education was offered at a 
lower cost 
44.1% 
Feel that cost of national APTA dues are too high  61.1% 
 
 
Aim 4: Collaborate with the Board of the NVPTA to Improve Membership 
The EPSIG had an initial meeting in January of 2019. In addition to the President of the 
ESPIG, three other early career professionals attended the meeting. Several areas of interest were 
discussed amongst the members including networking ideas, EPSIG meeting details, social 
events, lecture topics, how to advertise the EPSIG, and how the EPSIG will work with the 
NVPTA/APTA. A more detailed list can be found in Appendix F. It was determined the EPSIG 
should collaborate with the Student Special Interest Group (SSIG) to encourage continued 





Chapter 4: Conclusions 
Aim 1: Identify Current Membership Trends in the NVPTA  
 It was originally planned to include membership data from 2019 in the analysis for this 
paper. However, the data for 2019 was not yet available by the APTA in April 2020 at the time 
of completion of this paper. The data for 2017-2018 shows that while the absolute number of 
PTs and PTAs increased, the relative percentages of membership of both PTs and PTAs declined 
at the national level. This is indicative that the APTA is not adequately addressing the concerns 
of potential members, leading to students and clinicians choosing to not become members. For 
the NVPTA, the absolute number of PTs, as well as the relative percentage of PT members, had 
increased from 2017 to 2018. This modest change demonstrates that while the NVPTA can make 
changes to improve PT membership that at least some needs of PTs are currently being 
addressed in a meaningful way. Membership of PTAs increased absolutely from 2017 to 2018, 
but the relative percentage of PTA members remained unchanged. This demonstrates that there is 
a lack of perceived value of membership in the NVPTA by PTAs. 
Aim 2: Explore Why Membership Levels are Low Amongst PTAs 
The results from the focus groups showed that students expressed interest in NVPTA 
membership, but that there were still reservations in place about joining the NVPTA. To address 
this concern, it was determined that it would be beneficial to have current student members share 
personal stories of why they believed their NVPTA membership placed additional value on their 
education and career. In the future, it is recommended that once a year a joint coalition of the 
SSIG leadership, Student Core Ambassadors, and the Membership Director meet with each of 
the PTA schools in Nevada and share why they chose to become members of the NVPTA with 
the students stated that previously only their professors had talked with them about membership. 
At the conclusion of each focus group session, the students at all three schools agreed it had been 
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valuable hearing the Membership Committee share with them why they had chosen to become 
members of the NVPTA.  
Also, it is recommended that the SSIG have a monthly meeting with topics and 
workshops relevant to students (e.g. how to deal with Clinical Instructor conflict, how to build a 
successful resume, etc.). The students expressed that they felt the meeting topics were not 
relevant to them as students or as PTAs, and this was a barrier for them joining. While orienting 
a monthly meeting towards PTA students may not seem feasible for the NVPTA as a whole, the 
SSIG is an appropriate group to host a meeting like this and can add value to the NVPTA. 
During one of the SSIG lead meetings, one recommendation would be to have practice interview 
sessions, with members of the NVPTA Board as the mock interviewers. This would give 
valuable interview practice experience, while also networking with the leadership of the 
NVPTA. In addition, it is recommended to have joint networking events with the EPSIG. The 
EPSIG has expressed interest in this, and it is an excellent opportunity to build networking 
connections and mentorship relationships with professionals early on in their career. 
Finally, while not all meeting topics or approaches are appropriate for the monthly 
NVPTA meetings, some are and can add value to clinicians and students, PTs and PTAs. One 
topic idea would be to have a student and a clinical instructor (CI) co-host a meeting discussing 
how to navigate the student and CI relationship. While every student and CI is different, this 
would be a valuable platform to allow for students to have questions answered and fears eased 
about clinical rotations while at the same time allowing for clinicians to learn how to best engage 
with students and struggles students are currently experiencing. In addition to a CI and student, 
there could be a meeting where a Director of Clinical Education and a Site Coordinator of 
Clinical Education present on how to effectively begin taking students, unexpected challenges 
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and how to address them. Another topic idea would be to have a PT and PTA co-host a meeting 
and to discuss how to navigate the PT-PTA relationship to discuss how they both show respect 
for each other’s roles, experience, and skills while working together to have the patient receive 
the highest level of care possible.  
Aim 3: Identify Factors Influencing NVPTA Membership 
After analyzing the survey results from non-members, several recommendations can be 
made. First, it is recommended that the NVPTA website is improved for easier navigation and 
with more regular updates. Specific recommendations for an improved website include creating a 
specific tab for legislative and lobbying updates that is updated at least once a month. It is 
recommended that more detail be included on the continuing education district meetings tab with 
updates whenever there is new information. At the time of writing this paper, the “Groups” tab 
takes the user to a page titled “page not found,” so it is recommended that this page be updated 
with information regarding groups (Student Special Interest Group, Early Professional Special 
Interest Group) and how to join them.  Lastly, it is recommended that the “volunteer” tab be 
updated with current opportunities and with the current president’s email address to improve 
ease of access to involvement for members.  
It is also recommended that there is a larger social media presence on Instagram and 
Twitter for improved communication of current events and upcoming continuing education units 
(CEUs). Both updating social media and the website regularly are time consuming tasks, so it is 
recommended that a specific committee be formed and delegated to the task of improving and 
updating the NVPTA web presence regularly. The goals of the recommendations for an 
improved website and social media presence are to improve communication on membership 
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matters, as well as increase awareness about low cost or free CEUs and payment plan options to 
consequently improve membership. 
Another recommendation is to send a biannual newsletter to all members of the NVPTA 
regarding current events, administration updates, volunteer opportunities, and lobbying efforts. 
The task of sending out a biannual newsletter needs to be delegated to a specific committee in 
order to ensure it occurs twice a year. It is suggested that this task be delegated to the 
Membership Committee, since its purpose is to improve the membership experience. These 
suggestions are made to address the 26.5% who responded to the survey saying they would 
reconsider membership if there were improved communication on membership matters. A 
common theme in the survey was a lack of awareness of benefits of membership including 
payment plans for membership and free or low cost continuing education options. These 
suggestions will also accomplish improved awareness of such things.  
Another recommendation that can be made based on survey data is to continue to host a 
conference annually or biannually for educational and networking opportunities. In the Fall of 
2019, the NVPTA held its first Tri-State Conference with the California and Arizona chapters of 
the APTA in Las Vegas, Nevada where PTs, PTAs, and students had the chance to attend 
continuing education events, as well as interact with each other for networking opportunities. By 
making an event such as this an annual or biannual event, members will be reassured that they 
will have a full weekend of reduced cost continuing education provided to them. Trends in 
respondents who are currently members report that they are members because they value 
networking, discounts to continuing education, and value access to research, and trends in 
respondents who are currently not members would reconsider membership with more continuing 
22 
education offered and continuing education offered at a lower cost. Hosting a conference yearly 
or biyearly will meet the needs of both current members and current non-members.  
The majority of respondents reported that the cost of membership is too high, but many 
also indicated that they would reconsider membership given the factors mentioned above, such 
as increased continuing education and a payment plan option. It has been found through previous 
research that non-members of the APTA that membership benefits were not worth the cost of the 
dues (McGinty et at., 2001). Even though lowering membership dues may not be currently 
possible, non-members may reconsider membership if they feel that membership benefits are 
worth the cost. These suggestions are aimed at improving the membership experience and to help 
facilitate non-members to recognize the value and benefits in membership.  
Aim 4: Collaborate with the Board of the NVPTA to Improve Membership 
The social media campaign highlighted available resources and upcoming events that 
both clinicians and students may have previously been uninformed about. This could be an 
annual campaign each October during Physical Therapy Month to reach out to clinicians in the 
state and hopefully inspire fellow colleagues to become more actively involved in the profession. 
Posts were strategically made about upcoming events and practice areas were under-represented 
in recent meetings (see Appendix D). In society today, social media and smartphones dictate how 
people receive information and are informed about events (Knights Foundation, 2016). By 
marketing on social media in the future and catering to a variety of audiences, the efforts of the 
NVPTA can be more acknowledged and membership can further grow. 
In order to grow the EPSIG, several recommendations can be made. Due to the low 
turnout for the first meeting, there is limited data, direction, and resources available to the 
EPSIG. One way to remedy this would be through involvement with the SSIG. This would 
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enable recruiting from the SSIG into the EPSIG and would allow students to network with and 
invite clinicians they meet on their clinicals to joint EPSIG and SSIG events. The other 
recommendation that can be made is to schedule a monthly meeting. Given the data received 
from the survey, it would be beneficial to start with scheduling the meetings on Tuesdays, given 
that day was marked as the most available at 34.1%. If the meeting is on the same Tuesday of the 
month as the NVPTA meeting, this would help reaffirm the goal of the EPSIG in becoming more 
involved with the NVPTA. Ultimately, more meetings, more data, and more members are needed 
before more recommendations can be made. 
Aim 5: Reflect on Experiential Education through Service-Learning 
In today’s world where social media dominates how we receive information and network 
with others, our research team decided to use a social media campaign on the NVPTA’s 
Instagram, Twitter, and Facebook accounts to actively engage members. The social media 
campaign consisted of social media posts during the month of October 2018, for Physical 
Therapy Month, involving relevant information for NVPTA followers about events, journal 
articles, and continued education. This was arranged in order to promote what the APTA has to 
offer to its members.  
Rachel Cooklin - This experience taught me that engaging in social media can be a very effective 
or ineffective networking tool in physical therapy depending on how it is performed. It is 
important to stay active on social media, but also to post relevant information and 
announcements in order to engage followers.  
Joshua Cooper - I enjoyed researching and making posts about different topics that the APTA 
offer more information about. Physical Therapy is such a big and diverse field it can feel 
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overwhelming. I think that the APTA is an amazing resource for everyone in this field and 
enables us to synthesize and actually use research in a practical way. 
Madison Luna - This experience taught me that it is important to utilize a variety of resources to 
reach a larger audience. Social media allowed us to cater to some of our younger members 
especially, such as the early professionals whom were a target throughout our project.  
In January 2019, the Membership Committee offered support in the foundation of the 
NVPTA EPSIG by helping plan and executes its first meeting. This meeting was organized to 
better engage early professionals due to the trend in decline of membership amongst early 
professionals in the first five years of graduating school.  
Rachel Cooklin - There were only a few people present for this meeting, out of hundreds who 
were invited and that seemed discouraging to me at first. However, after reflecting, I realized that 
starting something new takes time and might not look exactly how you want it to in the 
beginning. It’s important to keep persevering to grow something you believe in, such as 
improving involvement in the NVPTA. This experience made me want to get involved in the 
EPSIG when I graduate and continue to support its growth.  
Joshua Cooper – Even though there were only a few people who came to the EPSIG meeting I 
thought it was a great start. I was thinking that in just a couple of years this would be the SIG 
that represents me. I would have liked to have seen more people there, but it was cool to see that 
I knew almost everyone there either from school or from other NVPTA events. It is definitely a 
great resource that can be used to enhance my professional life as a new PT.  
Madison Luna - Helping start the Early Professional Student Interest Group from the ground up 
was a great learning experience. I saw what strategies worked as far as getting people to join a 
group, as well as what may work better in the future. A lot goes into event planning such as what 
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date and time will work best for the majority of people, as well as what will attract and make 
people want to join. I look forward to joining the EPISG once I graduate and further helping it 
grow and progress.  
The NVPTA Membership Committee also hosted focus groups at three PTA schools and 
asked questions about knowledge, involvement, hesitations, and suggestions regarding NVPTA 
membership. These focus groups were conducted in order to gather qualitative information as to 
why APTA membership is low amongst PTAs in Nevada.  
Rachel Cooklin – This experience opened my eyes to the importance of feeling included and 
having a purpose when being a member of an organization. It also made me realize how 
important it is to understand the value of membership in the organization you are a part of. I 
really appreciated feeling like I was able to get to know some of my peers in PTA program 
across the valley and understand some of their needs and values. 
Joshua Cooper - This was my favorite part of the project. I enjoyed being able to take a back seat 
and listen and record what others thought of the APTA. Since I joined this service-learning 
project, people always asked me what I thought of the APTA so it was nice to have the roles 
reversed. I also really enjoyed answering why I am a member of the NVPTA and figuring out 
how I can effectively communicate it with my fellow students. 
Madison Luna - After hearing what the PTA students had to say during the focus groups, I 
gained an improved understanding on how the NVPTA needs to better serve the PTA 
community, as well as gained a greater appreciation for my own membership. Prior to the focus 
groups, I never fully took into consideration everything PTA students have to conquer and some 
of the differences in resources available to them compared to physical therapy students. I was 
happy to share my personal experience and reasoning for being a member, as well as answer 
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questions to add clarification. Educating on the importance of NVPTA membership and what it 
means to serve one’s profession helped me further grow as well as find a deeper meaning in my 
own membership.  
This project as a whole consisted of a series of different projects such as the social media 
campaign, PTA student focus groups, assisting in the EPSIG meeting, and creating and 
distributing a membership survey. The overall project aim was to help serve to NVPTA in 
improving membership as well as gain a better understanding of membership trends.   
Rachel Cooklin - Reflecting on the overall project, I’ve realized I’ve gained a lot of insight into 
my own value in membership within the NVPTA. I am a member of this organization ultimately 
because I believe in the physical therapy profession. This was a unique experience that I am 
thankful to have gotten as a student because it really helped me gain a greater appreciation for 
the APTA, NVPTA, and everyone involved behind the scenes. I learned so much about what I 
can give to the profession through membership, rather than focusing on what membership can 
give to me as an individual and if not for anything else, this alone made the experience 
worthwhile.  
Joshua Cooper - I think this project turned out to be a diamond in the rough. There were 
definitely times I felt frustrated and did not know how this project would turn out, but it turned 
out to be an extremely well done and comprehensive project. I think this project is one of a kind 
in its scope and how much the data collected can be used to fuel and guide future efforts. 
Madison Luna - Upon completion of this service-learning project and reflecting back on the 
experience, I realize I have learned so much. I originally joined the APTA and NVPTA during 
my first semester of physical therapy school, mainly because it was highly recommended. 
However, through this project and the knowledge I have gained, I am now still a member 
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because I see all the benefits it has, not only for me individually but for the physical therapy 
profession as a whole. I am a member because I believe in being a part of something bigger than 
just myself and playing an active role in changes that will affect patients and the community I 
care about. I hope to only become further involved in the association in the future.  
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Appendix A: Influencing Factors of NVPTA Membership Survey – Demographic 
Data 
Please identify your gender: 
 Frequency Percent 
Valid Male 57 43.8 
Female 71 54.6 
Prefer not to identify 2 1.5 
Total 130 100.0  
 
 
I am a licensed: 
 Frequency Percent Valid Percent 
Valid PT 122 93.8 96.1 
PTA 5 3.8 3.9 
Total 127 97.7 100.0  
Missing System 3 2.3   
Total 130 100.0   
 
 
I have been out of PT/PTA school for: 
 Frequency Percent 
Valid 0-5 years 33 25.4 
6-10 years 16 12.3 
11-20 years 36 27.7 
21+ years 45 34.6 
Total 130 100.0  
 
 
My work status is: 
 Frequency Percent 
Valid Full time (>35 h/wk) 106 81.5 
Part time (< 35 h/wk) 16 12.3 
Not working as a PT/PTA 8 6.2 




My primary clinical focus area is (select all that apply): Acute care (hospital) 
 Frequency Percent 
Valid Acute care (hospital) 29 22.3 
Missing System 101 77.7   
Total 130 100.0   
 
 
My primary clinical focus area is (select all that apply): Rehabilitation / 
subacute care 
 Frequency Percent 
Valid Rehabilitation / subacute 
care 
18 13.8 
Missing System 112 86.2   
Total 130 100.0   
 
 
My primary clinical focus area is (select all that apply): Extended care / skilled 
nursing facility 
 Frequency Percent 
Valid Extended care / skilled 
nursing facility 
7 5.4 
Missing System 123 94.6   
Total 130 100.0   
 
 
My primary clinical focus area is (select all that apply): Outpatient 
 Frequency Percent 
Valid Outpatient 65 50.0 
Missing System 65 50.0   








My primary clinical focus area is (select all that apply): 
Balance/vestibular/neurology 
 Frequency Percent 
Valid Balance/vestibular/neuro 9 6.9 
Missing System 121 93.1   
Total 130 100.0   
 
 
My primary clinical focus area is (select all that apply): Orthopedic 
 Frequency Percent 
Valid Orthopedic 45 34.6 
Missing System 85 65.4   
Total 130 100.0   
 
 
My primary clinical focus area is (select all that apply): Private practice 
 Frequency Percent 
Valid Private practice 24 18.5 
Missing System 106 81.5   
Total 130 100.0   
 
 
My primary clinical focus area is (select all that apply): Home health care 
 Frequency Percent 
Valid Home health care 8 6.2 
Missing System 122 93.8   
Total 130 100.0   
 
 
My primary clinical focus area is (select all that apply): School system 
 Frequency Percent 
Valid School system 3 2.3 
Missing System 127 97.7   





My primary clinical focus area is (select all that apply): Pediatrics 
 Frequency Percent 
Valid Pediatrics 9 6.9 
Missing System 121 93.1   
Total 130 100.0   
 
 
My primary clinical focus area is (select all that apply): Industrial 
 Frequency Percent 
Valid Industrial 1 .8 
Missing System 129 99.2   
Total 130 100.0   
 
 
My primary clinical focus area is (select all that apply): Women's Health 
 Frequency Percent 
Valid Women's health 2 1.5 
Missing System 128 98.5   
Total 130 100.0   
 
 
My primary clinical focus area is (select all that apply): Federal 
 Frequency Percent 
Valid Federal 1 .8 
Missing System 129 99.2   
Total 130 100.0   
 
 
My primary clinical focus area is (select all that apply): Rural 
 Frequency Percent 
Valid Rural 4 3.1 
Missing System 126 96.9   






My primary clinical focus area is (select all that apply): Education 
 Frequency Percent 
Valid Education 11 8.5 
Missing System 119 91.5   
Total 130 100.0   
 
 
My primary clinical focus area is (select all that apply): Other 
 Frequency Percent 
Valid Other 5 3.8 
Missing System 125 96.2   
Total 130 100.0   
 
 
My primary clinical focus area is (select all that apply): N/A 
 Frequency Percent 
Valid N/A 5 3.8 
Missing System 125 96.2   
Total 130 100.0   
 
 
I am a current member of the Nevada chapter of the APTA: 
 Frequency Percent 
Valid Yes 94 72.3 
No 36 27.7 




Appendix B: Influencing Factors of NVPTA Membership Survey - Data of Members 
 
I have been a member for: 
 Frequency Valid Percent 
Valid 0-5 years 38 40.9 
5-10 years 20 21.5 
10-20 years 15 16.1 
20+ years 20 21.5 
Total 93 100.0  
Missing System 37   
Total 130   
 
 
How often do you participate in monthly district meetings of the Nevada 
chapter of the APTA? 
 Frequency Valid Percent 
Valid Never 54 57.4 
Once a year 23 24.5 
2-3 times per year 11 11.7 
Once a month 6 6.4 
Total 94 100.0  
Missing System 36   
Total 130   
 
 
How do you attend district meetings? 
 Frequency Valid Percent 
Valid Physically attend 21 22.3 
Video in 5 5.3 
Both 11 11.7 
I don't ever attend district 
meetings 
57 60.6 
Total 94 100.0  
Missing System 36   





Which day of the week would work best for you for district meetings 
to be held? 
 Frequency Valid Percent 
Valid Monday 7 8.2 
Tuesday 29 34.1 
Wednesday 20 23.5 
Thursday 21 24.7 
Friday 8 9.4 
Total 85 100.0  
Missing System 45   
Total 130   
 
 
How do you pay for your APTA membership? 
 Frequency Valid Percent 
Valid 100% self 61 64.9 
100% employer 23 24.5 
Employer pays part 6 6.4 
Lifetime membership 3 3.2 
Other 1 1.1 
Total 94 100.0  
Missing System 36   




Barriers to my participation in district meetings are: - I have other 
obligations/priorities 
 Frequency Valid Percent 
Valid Agree 58 61.7 
Somewhat Agree 21 22.3 
Neutral 9 9.6 
Somewhat Disagree 5 5.3 
Disagree 1 1.1 
Total 94 100.0  
Missing System 36   
Total 130   
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Barriers to my participation in district meetings are: - The time of the 
monthly meetings is inconvenient 
 Frequency Valid Percent 
Valid Agree 17 18.5 
Somewhat Agree 25 27.2 
Neutral 37 40.2 
Somewhat Disagree 5 5.4 
Disagree 8 8.7 
Total 92 100.0  
Missing System 38   
Total 130   
 
 
Barriers to my participation in district meetings are: - The location of the 
monthly meetings is inconvenient 
 Frequency Valid Percent 
Valid Agree 32 34.4 
Somewhat Agree 14 15.1 
Neutral 33 35.5 
Somewhat Disagree 5 5.4 
Disagree 9 9.7 
Total 93 100.0  
Missing System 37   
Total 130   
 
 
Barriers to my participation in district meetings are: - The day of the week 
the monthly meetings (Tuesday) is inconvenient 
 Frequency Valid Percent 
Valid Agree 23 25.0 
Somewhat Agree 18 19.6 
Neutral 28 30.4 
Somewhat Disagree 12 13.0 
Disagree 11 12.0 
Total 92 100.0  
Missing System 38   
Total 130    
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Barriers to my participation in district meetings are: - The 
inability/difficulty of viewing a meeting through video 
 Frequency Valid Percent 
Valid Agree 15 16.3 
Somewhat Agree 11 12.0 
Neutral 46 50.0 
Somewhat Disagree 8 8.7 
Disagree 12 13.0 
Total 92 100.0  
Missing System 38   
Total 130   
 
 
Barriers to my participation in district meetings are: - Topics of meetings do 
not interest me and/or add value to my practice 
 Frequency Valid Percent 
Valid Agree 7 7.7 
Somewhat Agree 21 23.1 
Neutral 30 33.0 
Somewhat Disagree 20 22.0 
Disagree 13 14.3 
Total 91 100.0  
Missing System 39   
Total 130   
 
 
I am a member of the Nevada chapter of the APTA because: - I find value 
in the networking opportunities 
 Frequency Valid Percent 
Valid Agree 26 28.6 
Somewhat Agree 23 25.3 
Neutral 33 36.3 
Somewhat Disagree 4 4.4 
Disagree 5 5.5 
Total 91 100.0  
Missing System 39   
Total 130   
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I am a member of the Nevada chapter of the APTA because: - I find value in 
discounts on CEU's and conferences 
 Frequency Valid Percent 
Valid Agree 28 30.4 
Somewhat Agree 23 25.0 
Neutral 33 35.9 
Somewhat Disagree 4 4.3 
Disagree 4 4.3 
Total 92 100.0  
Missing System 38   
Total 130   
 
 
I am a member of the Nevada chapter of the APTA because: - I find 
value in political lobbying for the profession 
 Frequency Valid Percent 
Valid Agree 63 68.5 
Somewhat Agree 21 22.8 
Neutral 4 4.3 
Disagree 4 4.3 
Total 92 100.0  
Missing System 38   
Total 130   
 
 
I am a member of the Nevada chapter of the APTA because: - I find value in 
the access to research 
 Frequency Valid Percent 
Valid Agree 38 41.8 
Somewhat Agree 31 34.1 
Neutral 19 20.9 
Somewhat Disagree 1 1.1 
Disagree 2 2.2 
Total 91 100.0  
Missing System 39   




I am a member of the Nevada chapter of the APTA because: - I have 
pride in this profession 
 Frequency Valid Percent 
Valid Agree 77 82.8 
Somewhat Agree 12 12.9 
Neutral 4 4.3 
Total 93 100.0  
Missing System 37   




Appendix C: Influencing Factors of NVPTA Membership Survey - Data of 
Nonmembers 
I do not belong to the Nevada chapter of the APTA because: - Cost of 
national APTA dues are too high 
 Frequency Valid Percent 
Valid Agree 22 61.1 
Somewhat agree 8 22.2 
Neutral 3 8.3 
Somewhat disagree 1 2.8 
Disagree 2 5.6 
Total 36 100.0  
Missing System 94   
Total 130   
 
 
I do not belong to the Nevada chapter of the APTA because: - Cost of 
Nevada chapter dues are too high 
 Frequency Valid Percent 
Valid Agree 11 31.4 
Somewhat agree 5 14.3 
Neutral 17 48.6 
Disagree 2 5.7 
Total 35 100.0  
Missing System 95   












I do not belong to the Nevada chapter of the APTA because: - Location of 
district meetings is inconvenient 
 Frequency Valid Percent 
Valid Agree 6 17.1 
Somewhat agree 6 17.1 
Neutral 20 57.1 
Somewhat disagree 2 5.7 
Disagree 1 2.9 
Total 35 100.0  
Missing System 95   
Total 130   
 
 
I do not belong to the Nevada chapter of the APTA because: - The day of 
the week of district meetings is inconvenient 
 Frequency Valid Percent 
Valid Agree 7 20.0 
Somewhat agree 4 11.4 
Neutral 23 65.7 
Somewhat disagree 1 2.9 
Total 35 100.0  
Missing System 95   
Total 130   
 
 
I do not belong to the Nevada chapter of the APTA because: - The time of 
district meetings is inconvenient 
 Frequency Valid Percent 
Valid Agree 2 5.7 
Somewhat agree 9 25.7 
Neutral 23 65.7 
Somewhat disagree 1 2.9 
Total 35 100.0  
Missing System 95   





I do not belong to the Nevada chapter of the APTA because: - The NVPTA 
does not do enough to advocate for the profession in state and federal 
legislation 
 Frequency Valid Percent 
Valid Agree 3 8.8 
Somewhat agree 5 14.7 
Neutral 16 47.1 
Somewhat disagree 2 5.9 
Disagree 8 23.5 
Total 34 100.0  
Missing System 96   
Total 130   
 
 
I do not belong to the Nevada chapter of the APTA because: - The NVPTA 
does not do enough to improve reimbursement for physical therapy services 
 Frequency Valid Percent 
Valid Agree 7 20.6 
Somewhat agree 4 11.8 
Neutral 17 50.0 
Somewhat disagree 1 2.9 
Disagree 5 14.7 
Total 34 100.0  
Missing System 96   
Total 130   
 
 
I do not belong to the Nevada chapter of the APTA because: - The NVPTA 
does not provide enough evidence-based practice resources 
 Frequency Valid Percent 
Valid Agree 4 11.8 
Somewhat agree 5 14.7 
Neutral 15 44.1 
Somewhat disagree 2 5.9 
Disagree 8 23.5 
Total 34 100.0  
Missing System 96   
Total 130   
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I do not belong to the Nevada chapter of the APTA because: - I am unaware 
that the NVPTA/APTA offers a payment plan for membership 
 Frequency Valid Percent 
Valid Agree 11 32.4 
Somewhat agree 3 8.8 
Neutral 8 23.5 
Somewhat disagree 3 8.8 
Disagree 9 26.5 
Total 34 100.0  
Missing System 96   
Total 130   
 
 
I do not belong to the Nevada chapter of the APTA because: - The NVPTA 
does not provide resources that provide value to me 
 Frequency Valid Percent 
Valid Agree 3 8.8 
Somewhat agree 10 29.4 
Neutral 15 44.1 
Somewhat disagree 2 5.9 
Disagree 4 11.8 
Total 34 100.0  
Missing System 96   
Total 130   
 
 
I would reconsider membership if: - The NVPTA/APTA improved their 
payment plan 
 Frequency Valid Percent 
Valid Agree 7 20.6 
Somewhat Agree 5 14.7 
Neutral 14 41.2 
Somewhat Disagree 2 5.9 
Disagree 6 17.6 
Total 34 100.0  
Missing System 96   
Total 130   
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I would reconsider membership if: - The NVPTA offered more continuing 
education opportunities 
 Frequency Valid Percent 
Valid Agree 12 35.3 
Somewhat Agree 9 26.5 
Neutral 9 26.5 
Somewhat Disagree 1 2.9 
Disagree 3 8.8 
Total 34 100.0  
Missing System 96   
Total 130   
 
 
I would reconsider membership if: - The NVPTA offered continuing 
education at a lower cost 
 Frequency Valid Percent 
Valid Agree 15 44.1 
Somewhat Agree 10 29.4 
Neutral 8 23.5 
Disagree 1 2.9 
Total 34 100.0  
Missing System 96   
Total 130   
 
 
I would reconsider membership if: - The NVPTA improved communication 
about advocacy and membership matters 
 Frequency Valid Percent 
Valid Agree 9 26.5 
Somewhat Agree 12 35.3 
Neutral 8 23.5 
Somewhat Disagree 3 8.8 
Disagree 2 5.9 
Total 34 100.0  
Missing System 96   
Total 130   
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I would reconsider membership if: - The NVPTA improved advocacy for 
the profession in state and federal legislation 
 Frequency Valid Percent 
Valid Agree 8 23.5 
Somewhat Agree 9 26.5 
Neutral 12 35.3 
Somewhat Disagree 3 8.8 
Disagree 2 5.9 
Total 34 100.0  
Missing System 96   
Total 130   
 
 
I would reconsider membership if: - The NVPTA offered more social 
gatherings 
 Frequency Valid Percent 
Valid Agree 1 2.9 
Somewhat Agree 1 2.9 
Neutral 17 50.0 
Somewhat Disagree 10 29.4 
Disagree 5 14.7 
Total 34 100.0  
Missing System 96   
Total 130   
 
 
I would reconsider membership if: - The NVPTA offered more professional 
networking opportunities 
 Frequency Valid Percent 
Valid Agree 2 5.9 
Somewhat Agree 8 23.5 
Neutral 15 44.1 
Somewhat Disagree 5 14.7 
Disagree 4 11.8 
Total 34 100.0  
Missing System 96   




I would reconsider membership if: - The NVPTA offered district meetings 
on a different day of the week 
 Frequency Valid Percent 
Valid Agree 1 2.9 
Somewhat Agree 2 5.9 
Neutral 23 67.6 
Somewhat Disagree 2 5.9 
Disagree 6 17.6 
Total 34 100.0  
Missing System 96   












Appendix E: PTA Focus Group Outline 
1. Welcome to (11:00)      
a. Introductions  
i. We are here on behalf of the membership committee of the Nevada 
Physical Therapy Association  
b. We are here to gather your opinions towards membership in the Nevada Physical 
Therapy Association. Are any of you currently members of the NVPTA?  
c. We will be asking for your opinions on the questions on the handout provided. 
There are no wrong answers but rather differing points of view. Please feel free to 
share your opinions even if it differs from what others have said. Keep in mind 
that we’re just as interested in constructive comments as positive comments. 
We’re tape recording the session because we don’t want to miss any of your 
thoughts. 
d. Please do not talk over each other as we want to hear everything each of you have 
to say. You may be assured of complete confidentiality and we won’t be using 
your names in any of the reports we make from this discussion. The reports will 
be discussed within the membership committee and the Board of the NVPTA. 
This session should take an hour and a half maximum. Do you have any questions 
for us before we begin?  
2. Ice Breaker (11:03) 
a. If you could be in the movie of your choice, what movie would you choose and 
what character would you play? 
3. Questions (11:15) – Introduce what is going to happen next before diving into first 
question 
a. Please tell us what you know about the Nevada Physical Therapy Association. 
(11:16) 
i.  
ii. Do you learn about the NPVTA in any of your classes? 
1.  
iii. Have you learned about the NVPTA in a clinical setting?  
1.  
b. How have you been involved in the NVPTA? (11:25) 
i.  
ii. Have you ever had assignments in any of your classes that encourage you 
to engage in the NVPTA?  
1.  
iii. What are some meeting topics of any meetings you’ve attended and were 
these topics meaningful or beneficial to you?  
1.  
iv. What are your opinions on the events you’ve been involved in?  
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1.  
c. What are your hesitations about becoming a member of the APTA and NVPTA? 
(11:35) 
i.  
ii. Do you feel like membership costs are too high?  
1.  
iii. Do you feel like having an NVPTA would benefit you as a PTA student or 
as a future clinician? 
1.  
iv. Do you feel that PTs involved in the NVPTA are unaware or uneducated 
about your needs as a PTA?  
1.  
d. Do you have any suggestions about how the NVPTA can better serve your needs 
as a PTA student and as a future clinician? (11:55) 
i.  
ii. Examples – documentation workshop, resume building workshops, PT-
PTA mixers, PTA specific CPGs 
1.  












Appendix F: Ideas Discussed at the EPSIG Meeting 
1. Networking ideas 
a. Connecting members to potential employers 
b. Job opportunities’ 
2. EPSIG Meetings 
a. Holding meetings once a month (once officials are elected for the EPSIG) 
3. Social Events 
a. Meet and greet in a dog park 
b. Pub nights 
c. Bowling 
4. Lecture topics 
a. Certifications 
b. Residencies 
c. Specialty areas 
d. Legislative involvement 
5. Expanding EPSIG visibility 
a. Instituting a Facebook page 
b. Emails via listserve 
c. EPSIG specific email list 
6. Increased Activity in NVPTA/APTA 
a. Involvement with the SSIG 
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Appendix G: Common Themes Found in PTA Focus Groups 
1. Please tell us what you know about the Nevada Physical Therapy Association 
CSN 
have monthly meetings 
listserv provide information 
updates members on legislative issues 
information about encroachment 
know about SSIG 
introduced to NVPTA via pamphlet in orientation packet 
NVPTA comes up again in Admin class 
know about website 
have not learned about NVPTA in the clinical setting 
meeting topics are all interesting now as students 
membership is valuable for networking and keeping up to date in profession 
joined because: to be a representative, info on CEU’s, got a pamphlet and read up and joined, read up in one of his 
classes, and joined because it’s cheaper if you join as a student 
 
PIMA 
Affiliated with different rules and regulations according to PTs and PTAs 
They have meetings of second Tuesday of the month 
 
Carrington 
$90 a year 
only members have access to resources like research 
lobbying 
networking is a good membership benefit 











2. How have you been involved in the NVPTA? 
CSN 
signed a petition about 15% reimbursement reduction that will come in 2020 
involved with SSIG; plan events and have fun 
some attend meetings 
given assignments for credit in class to attend meetings for networking, education and resources 
have phoned into board meetings 
want more student specific topics (i.e. how to improve on clinicals, how to improve programs) 
 
PIMA 
Attend some meetings 
Know more about rules on how PT is practiced in Nevada, and what changes they are making 
 
Carrington 
haven’t been involved 
school was supposed to pay for dues 
 
3. What are your hesitations about becoming a member of the APTA and NVPTA? 
CSN 
Too busy with classes but no hard barriers 
Would like to see  more PTAs on the NVPTA Board 
 
PIMA 
90% of students work while going to school, so little time for meetings. 
 
Carrington 
Lack of time; if you don’t attend meetings paying for membership is a waste of money 
 
4. Do you have any suggestions about how the NVPTA can better serve your needs as a 
PTA student and as a future clinician student? 
CSN 
improve website; it’s confusing to login and takes a long time to get a response to inquiries 
like PT in Motion Magazine 
like information on CEU opportunities 
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there is a lot of info on the website 
they like the early career starter dues program 
create opportunities for observation hours to students applying to PTA programs 
more resources for graduating students 
more information for applying for licensure 
provide free class to help prep for licensure exam 
provide education on documentation 
provide education on resume building 
provide education on interview skills and best way to get hired 
interested in advocacy, especially for reimbursement 
no place for volunteer opportunities on the website 
APTA has no opportunities for volunteering for non-clinicians 
don’t like emails as a discussion thread, but find them informative 
would be nice to have recordings of meetings so can be engaged 
want meeting topics on things like how to improve performance on clinicals 
want more student specific topics (i.e. how to improve on clinicals, how to improve programs) 
should poll the members for CEU topics 
emails are beneficial to keep people up to date on issues 
 
PIMA 
A continuing education for meetings (which they have) 
Faculty suggestions follow 
Billing. MIPS. With PTA reimbursement rates changing would be helpful 
Consistent regular meetings that happen on a regular basis and to find out more about it in advance 
Education too heavily focused towards PTs and not PTAs 
Have a meeting for new grad PTs and PTAs so they can figure out what each other do. 
Less focus on evaluation and more focus on treatment. What to do to get patient better to get out the door 
Enjoys the variety. Like presenters who can relate across the spectrum. How to do evaluation and also treatment and 
management. 
Like the collaborative day for PTs and PTAs that we had for professional development. Having the collaboration is 
good 
Having the variety of multiple different speakers is good 
Process of getting CCU’s streamlined and easier would be good. The free CEU translates to a monetary savings. 
Hand them a certificate on the way out or email the next day. Show them how much they save. 
Education center for the APTA and the Learning Center. Talk about the free CEUs from Learning Center. 
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When speaking, do you get more CEUs and how do you become a speaker 
 
Carrington 
APTA website isn’t friendly 
make some incentive for students to join 
make a flier for a newsletter 
have students come share why they are members of the NVPTA 
want resume building and documentation workshops 
feel that NVPTA is geared toward clinicians not students 
have an app for NVPTA with a student section 







About Us - Nevada Physical Therapy Association. (n.d.). Retrieved October 12, 2018, from 
https://www.nvapta.org/page/AboutUs 
American Physical Theapy Association, & Therapy. (2013). Vision Statement for the Physical 
Therapy Profession and Guiding Principles to Achieve the Vision. Retrieved October 11, 
2018, from http://www.apta.org/Vision/ 
American Physical Therapy Association. (2017a). APTA Membership Benefits and Value. 
Retrieved October 12, 2018, from http://www.apta.org/benefits/ 
American Physical Therapy Association. (2017b). Membership Data 2017. 
American Physical Therapy Assocation. (2018). Membership Data 2017. 
Apta. (2011). Today ’ s Physical Therapist : A Comprehensive Review of a 21st-Century Health 
Care Profession. American Physical Therapy Association, (January), 1–140. 
https://doi.org/https://www.apta.org/uploadedFiles/APTAorg/Practice_and_Patient_Care/P
R_and_Marketing/Market_to_Professionals/TodaysPhysicalTherapist.pdf 
APTA. (2015). Physical Therapist Practice and The Movement System. Retrieved from 
http://www.apta.org/Vision. 
APTA - Chapters and Sections. (n.d.). Retrieved October 12, 2018, from 
http://aptaapps.apta.org/componentconnection/chaptersandsections.aspx?UniqueKey= 
Association, A. P. T. (2017a). 2017 PT / PTA Market Share by State 2017 PT / PTA Market 
Share by State. 
Association, A. P. T. (2017b). Bylaws of the american physical therapy association. Retrieved 
May 2, 2018, from 
http://www.apta.org/uploadedFiles/APTAorg/About_Us/Policies/General/Bylaws.pdf 
Association, A. P. T. (2017c). Bylaws of the american physical therapy association. Retrieved 
56 
October 11, 2018, from 
http://www.apta.org/uploadedFiles/APTAorg/About_Us/Policies/General/Bylaws.pdf 
Chapter, N. (2018). Nevada Chapter APTA Job Descriptions for Board of Directors Committee 
Chairs Volunteer Positions Nevada Chapter , APTA Board of Directors. 
Hughes, L., Book, A., & Lewis, H. (2016). Factors Influencing Texas Physical Therapy 
Students’ Membership in the American Physical Therapy Association and the Texas 
Physical Therapy Association: Implications for Academicians, Clinicians, and Professional 
Associations. Journal of Allied Health, 45(2), 129–138. 
Knight Foundation. (2016). Mobile-first news: How people use smartphones to access 
information. Retrieved from https://knightfoundation.org/reports/mobile-first-news-how-
people-use-smartphones-access 
Mcginty, S. M., Cicero, M. C., Cicero, J. M., Schultz-Janney, L., & Williams-Shipman, K. L. 
(2001). Reasons Given by California Physical Therapists for Not Belonging to the 
American Physical Therapy Association. Physical Therapy, 81(6), 1224–1230. Retrieved 
from https://academic.oup.com/ptj/article-abstract/81/6/1224/2857644 
Ross, S. T. (2009). Factors Affecting Occupational Therapists’ Decisions to Join Their State 
Association. Grand Valley State University. 
Sahrmann, S. A. (1988). Diagnosis by the physical therapist - A prerequisite for treatment. A 
special communication. Physical Therapy, Vol. 68, pp. 1703–1706. 
https://doi.org/10.1093/ptj/68.11.1703 
Taylor, S., Ekinci, E., Hatton Kolpek, J., Byrnes, H., Policastri, A., Oakley, R. S., & Herald, M. 
(2018). Factors influencing professional state association membership decisions among 



























Madison Luna, SPT 
Department of Physical Therapy 
University of Nevada, Las Vegas 
4505 S Maryland Pkwy, Las Vegas, NV 89154 





University of Nevada, Las Vegas 
DPT, 2020 
B.A., Kinesiology, 2016 
  
59 
Joshua Cooper, SPT 
Department of Physical Therapy 
University of Nevada, Las Vegas 
4505 S Maryland Pkwy, Las Vegas, NV 89154 





University of Nevada, Las Vegas 
DPT, 2020 
 
University of Washington, Tacoma 






















Rachel Cooklin, SPT 
Department of Physical Therapy 
University of Nevada, Las Vegas 
4505 S Maryland Pkwy, Las Vegas, NV 89154 









B.A., Kinesiology, 2017 
 
 
